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CISCO AWARDED FOR YEARS OF SERVICE AND SUPPORT

Durham—Since 1973, the Volunteer Center of Durham has recognized key community volunteers, and this year Cisco Systems won Key Volunteer Group of the Year for its invaluable work with the Food Bank of Central & Eastern North Carolina.  Cisco, the single largest business supporter of the Food Bank, was the only group of 125 nominees to receive this prestigious award.
Cisco volunteers have had a tremendous impact on the Food Bank of Central & Eastern North Carolina’s ability to provide efficient service through the use of technology.  Cisco helped the Food Bank network its computers at all five branches, enabling better communication and distribution systems.  Additionally, Cisco volunteers spend hundreds of hours a year sorting food and non-food essentials at the warehouse and staffing booths and tables at the North Carolina State Fair, the Heart of Carolina Drive-Through Day, and the Belk Charity Day. 
“We are grateful for all that Cisco does for the Food Bank and look forward to many more years of service,” says Rachel Crosby, manager of volunteer services for the Food Bank of Central & Eastern North Carolina.  Without the support of Cisco, the Food Bank would have difficulty distributing more than 2.2 million pounds of food each month to more than 390,000 people at risk of hunger in its service area. 
Founded in 1980, the Food Bank of Central & Eastern North Carolina is a private, not-for-profit organization, which serves 879 partner agencies throughout 34 counties in central and eastern North Carolina. Out of every dollar donated to the Food Bank, 96 cents goes directly to food and food programs. One of eight America's Second Harvest affiliates in North Carolina, the Food Bank solicits, collects, stores, and distributes food to nonprofit agencies assisting almost 400,000 people at risk of hunger. With branches in Wilmington, Raleigh, Durham, Greenville, and the Sandhills, the Food Bank distributed more than 26.4 million pounds of food to those in need in fiscal year 2003-04. 
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